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INVESTIGATION REPORT FOR PEEL OFF (INK STAIN) OF
SHIMADZU 321-73479 AU SERIES CAREMARK

DIRECT CAUSE
PROCESS/MATERIAL

W1- Peel Off occurs due to rework of Ink stain by scratching the affected surface using
cutter blade.

W2- Rework are so visible why the QA judge as reject.

Wi1- Ink Stain occurs due to detach adhesive of the cyrel.

W2- Cyrel layout for the affected character is prone to detach.

W3- The cyrel of affected character place near in mylar stick (almost 50mm distance) and
also near in cyrel holder in printing cylinder drum, why it has prone to detach during

running.
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CIRCUMPERENCE OF

CYLINDER DRUM
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INDIRECT

CAUSE
PRUCESS/MATERIAL

W1 - Ink stain occurs during middle of mass production, operator notice the ink stain and
immediately put paper tape in the cyrel. Leader in-charge inform that the items need to

rework.

CORRECTIVE ACTION

Change the mylar from 500mm to 1000mm and re-layout the cyrel in the center of mylar.

PIC: Production tooling / Design TARGET DATE: 200701
Always consider the 100mm minimum distance of cyrel in the mylar edge or stick.
PIC: Design / Production Tooling TARGET DATE: 200701




